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SMA Membership Fee Refund Policy

Sports Medicine Australia (SMA) aims to provide a fair and transparent approach to membership fee
refunds. Membership fees are generally non-refundable; however, refund requests may be considered
in accordance with this policy.

Refund eligibility

Refund requests must be submitted within fourteen (14) days of the membership payment date. This
applies to:

¢ New memberships
e Annual renewals
e Auto-renewal payments

Refund requests received more than fourteen (14) days after the payment date will not be eligible for
consideration.

Eligible refund circumstances

Refund requests may be approved in the following circumstances:

e Duplicate payment.

e Incorrect membership category selected.

e Administrative error by Sports Medicine Australia.

e Auto-renewal payment made in error.

e A Sports Trainer Associate member who joined to access Sports Trainer insurance and is
subsequently found to be ineligible for insurance coverage due to not holding a current SMA
issued Sports Trainer accreditation.

e Other exceptional circumstances, at the discretion of Sports Medicine Australia.

Non-eligible refund circumstances

Refund requests will generally not be approved in the following circumstances:

e Change of mind.

Failure to use membership benefits.

Change in employment or workplace requirements.

Relocation.

Retirement from practice.

Inability to attend SMA events, courses or conferences.

Requests received more than fourteen (14) days after the payment date.
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Access to membership benefits

Refund requests may be declined where membership benefits have already been accessed or utilised,
including but not limited to:

e Receiving member pricing for an SMA event, course or conference.
e Accessing member-only resources or publications.

e Exercising member voting rights.

e Receiving print or digital member publications.

¢ Inclusion in SMA member directories or the SMA Healthcare Finder.
e Accessing any insurance benefits available through membership.

Sports Trainer Associate memberships

Sports Trainer Associate and SMA Member categories include eligibility for Sports Trainer insurance,
subject to the member meeting all accreditation requirements.

Where insurance cover has commenced, SMA reserves the right to decline a refund request or deduct
the value of any insurance-related costs or benefits incurred prior to issuing a refund.

Auto-renewals

Members enrolled in automatic renewal may request a refund within fourteen (14) days of the renewal
payment date, provided membership benefits have not been accessed during the renewal period.

How to Request a Refund

To request a refund, please contact members@sma.org.au and provide:

e Your full name.

e Your membership number.

¢ The email address associated with your account.
e The reason for your refund request.

All refund requests will be assessed on a case-by-case basis in accordance with this policy.

SMA will acknowledge refund requests within five (5) working days.

What happens when a refund is approved

Once a refund is approved and processed:

e Membership will be cancelled from the date the refund is issued.

e Access to all membership benefits will cease from that date.

e Refunds will be issued to the original payment method or bank account from which payment
was received.

e Approved refunds will generally be processed within fourteen (14) business days.

Questions?

If you have any questions regarding your membership or payment, please contact Sports Medicine
Australia at members@sma.org.au or 1300 711 211
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